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Overview

About Us

Our services empower
enterprises to accelerate
adoption, optimize
performance, and achieve
growth with the right
expertise—strategic and
technical—at every step.

Onboarding
& Migration

We ensure a smooth transition
to SAP Engagement Cloud, with
expert guidance on setup, data
migration, integrations, and
team enablement for fast,
scalable success.

Managed Services -
Our Adoption Programs

Our retained services build
lasting partnerships that help
you scale, optimize, and
evolve your marketing with
ongoing expert support,
strategic guidance, and
measurable impact.

On-Demand
Services

Our On-Demand Services
deliver expert support for
defined projects with speed,
precision, and flexibility—
ideal for agile teams seeking
efficient, high-quality
outcomes.

Get in Touch

Contact us today to explore
how our advisory and delivery
services can help you scale,
optimize, and engage your
customers effectively.



Our Professional Services

Global Knowledge,
Local Experts

Our teams provide technical, strategic, creative, and production
expertise to accelerate time-to-value, boost business outcomes,

and craft exceptional Customer Experiences.

Our global team of result-driven experts supports clients

with migration, campaign, content, and automation services.
You benefit from deep industry experience, extensive product
knowledge, and close collaboration with our developers—
making us leaders in CX Strategy, Customer Relevancy,

and Omnichannel Execution.
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Onboarding
and Migration



Technical onboarding
done right
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A successful implementation starts with a strong technical

foundation. Our Technical and Data Onboarding services
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Migrate Seamlessly to
SAP Engagement Coud

Style Settings
BestGoods Wine —
Ensure a smooth, secure transition to SAP Engagement Coud.
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Want free shipping? @ Join BestGoods Plus app
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Our experts guide your migration with proven processes for

data mapping, integrations, IP warmup, campaign and b el
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Managed Services —
Our Adoption Program



The Transform Program

Strategic Adoption, Consultation and Execution Clarity. Light. Movement.
Summevonnqsane.vmy‘-hm—nqmerla:—asfl'r:::& ines, and space to breathe, This is your '

moment to move differently.

The Transform Program is a high-impact, long-term strategic service e ArBjwest A
Exclusively chosen for you

for clients ready to evolve their marketing across the entire customer p
/ £ B~

[ 1day(s)til07:  2022-04-19 08: |
[ 00 00:15.... |

lifecycle. Ideal for organizations facing fragmented data, limited

internal resources, or unclear marketing journeys, this program

delivers cross-functional consulting support to help you define, \ Mepe. | NI Mss | Prodd
Abandon Bas... day (to
g . . . . . oo In VY gteent  Lauche :
implement, and scale intelligent marketing strategies. We work with G e = 4
Ennora Leather Bag Leather Hi-Top Sneakers Kanie \ [ Aper Y A
a Q . iscover more Bi history
you to bridge operational gaps, refine your tech stack, and unlock : S Monthly
) . . backin Offers
sustainable value from your SAP Engagement Coud investment. ok . o @
campaigns sgc-al FTB
ey
t" & Notify when email cal
- A back in stock Monday
@ : o goas it engager or
Advanced lifecycle and segmentation strategies {4 ) psagom e wahrinas:slggs

masterclasses

Sun X Sunglasses

Ab.
Browse

Customer journey design and optimization

Discover more

And hot

(Emarsys Tactics) BN

Cross-team collaboration and stakeholder alignment

ROI outcome-driven partnership




The Transform Program

Program overview

Best for ambitious teams seeking fast time to value and support in

achieving business goals with SAP Engagement Cloud.

Training

Instructor Led Training (as required).

Guided onboarding to accelerate adoption
and time-to-value

Hands-on workshops based on real
campaign and engagement use cases

Best-practice enablement covering
automation, personalization, and reporting

Long-term knowledge transfer and train-the-
trainer approach toto foster team
independence

Technical Consultancy

* Designated Technical Consultant (as required):

a. Account Health Checks & Ongoing Adoption
Reviews

b. Provisioning of new features, channels &
configurations

c. Pre Go Live Solution Review & Post Go Live
checks

d.Assistance for partner-led implementations

* Solution Architect (as required)

Strategic Consultancy

* Designated Strategic Consultant:

a. Strategic guidance to achieve business goals
by leveraging SAP Engagement Cloud
platform (eg growth,

b.Collaborative use case backlog design to
prioritize key initiatives that drive targeted
outcomes

c. Close collaboration with Technical
Consultancy on technical dependencies and
planning

d.Agile management to deliver use cases
aligned with business needs and flexibility to
pivot.

Creative Studio

» Unique creative templates to align your brand
with latest personalisation techniques,
accessibility requirements and proven
industry best practices

» Automation / Campaign Production as
required
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On-Demand
Services



Technical Implementations

Access top technical consulting talent

Ensure your SAP Engagement Cloud platformis set up to
scale from the start. Our Technical Consultants work closely
with your team to configure channels, set up data flows, and
ensure all features are fully operational. Whether it’s
integrating your CRM, launching your first email program, or
setting up loyalty triggers, we make sure everything runs

smoothly and compliantly.

Channel setup (email, SMS, mobile, etc.)

Data mapping and field configuration

Platform settings and security controls

Testing, QA, and go-live support

DEVELOPER
PORTAL

Underlying SQL query

1 SELECT distinct(CC.customer_id
2 FROM license AS LS
INNER JOIN

SELECT services_id, service_end_i
FROM services
WHERE service_end_date BETWEEN
APl overview A8
ON EXP.services_id = LS.servic
INNER JOIN
SELECT services_id, contract_s:
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WHFRF rantrart ctart data RETWI

What APIs do

Currently we have three set ",_
documentation for Web Ext

@ Emarsys API->
Manage all capabilities of t
Engagement platform wg

®

® &

Featured

Analytics

Automation

Content

Channels

Contacts

Management

Add-ons

Management

ACCOUNT MANAGEMENT
Email Domain Validatio:

Consent Management

CONTENT MANAGEMENT

Tag Manager

DATA MANAGEMENT
Field Editor
External Event
Event Monitoring
Form Settings
Integration Monitor
Revenue Attribution
Predict Data Sources

SMS Settings



Channel Templates

Your brand, your way

Professional Platform Templates are essential for scaling
marketing operations with consistency and speed. Our design
and development teams deliver responsive, brand-aligned
templates for Email, Web, and Mobile. Whether you need a set of
modular email blocks or campaign-specific designs, we ensure
your templates are easy to use, accessible, and visually

compelling.

Responsive desktop and mobile templates

Modular and reusable components

Brand consistency and accessibility compliance

Testing across devices and clients

Visit our blog
Elev.

levate your look with these acce

Headline Lorem ipsum dolor
‘Subheadline Lorem ipsum dolor
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Headline

Text Locem ipsum dolor st amet,
consectetier adipiscing el Aenean
comemodo igula eget dolor. Aenean mat
Cum socis natoque.
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Hey Emma, let us know
what you like the most

By sharing your preferences, we can tailor the content to suit your unique
Qtyle and interedts.

Please select your preferences below

9:41

BESTIEN

WHAT ARE YOU SHOPPING FOR
TODAY?

We'll send you our designers insider.

Workwear + Weekend v Specialevent +

Gift v

Jersey basics v Cashmere knitwear +
Trousers + || Dresses v || Coat +

Shoes + Accessories  +

& bestien.com




Campaign & Automation Builds

Precision-built for impact.
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Come Back to Explore.
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every program reflects best practices and leverages the full

Book an appointment

capabilities of the SAP Engagement Cloud platform.

Best practice solutions for different industries PAY NOW

Define goals, audiences, and logic with our experts

Omnichannel automation and campaign development

Quiality assurance and testing to ensure flawless delivery




Technical Support

Precision-built for impact.

SAP Engagement Cloud provides global, multilingual support designed
for speed, expertise, and value. Our 24/7 follow-the-sun model ensures
that help is always available—via phone, web, chat, or in-platform
guidance. With a 3-tier escalation system and priority ticket handling, we
resolve issues quickly and keep your marketing running smoothly. Our
dedicated Deliverability team works alongside support specialists to
improve inbox performance, offering expert guidance on authentication,

data quality, compliance, and engagement strategy.

24/7 global support in 10+ languages Flexible access via multiple channels

Dedicated deliverability expertise Priority routing & 3-tier escalation

99.97% platform uptime & real-time updates




Product Training

a @& o9¢
Upskill your team.
Unlock full platform potential.

Enable/disable optional content

Column 1 - Bodycopy @

@ Column 1 - Headline

Empower your team to make the most of SAP Engagement

Cloud through tailored training sessions and enablement ©) column 1-Image

workshops. Whether you're onboarding new users or @ column 1-Review

developing in-house platform specialists, our trainers € column 1 - simple

equip your team with the hands-on skills needed for long- R Colmnid-lnage 5

term success | @ column 2 - Bodyco

@ Column 2 - Headlin

Live and on-demand sessions

Best practice playbooks
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Customized curriculum

Technical Q&A




Innovation & Extensions Services

Extend the platform. Unleash innovation.

Increase the power of SAP Engagement Cloud with advanced
technical services tailored to enterprise needs. From complex to
co-innovating new features and solutions, we help you push the
boundaries of what’s possible. Our specialists work closely with
your IT and business teams to deliver bespoke, secure platform

extensions, as unique as your business.

3rd Party Integrations

Data Transformations Legacy System Connectors

Individual Messaging Channels Al Infused Automations

@AlleBeeslay

Hey Max!

Your favorite 0.0% is close » —
Just 1.2 km ahead at The Local Pub.”




Creative Services

Design that converts.
Messaging that resonates.

Your campaigns deserve more than just beautiful visuals—
they need purpose-built creative that drives engagement
and delivers measurable results. SAP Engagement Cloud
Creative Services combine design, copywriting, and UX

best practices to craft marketing assets that perform across

channels.

Audience, industry and channel specific concepts

Art-direction with “better-than-best” practice

Working along with your in-house or agency teams

we're thrilled to introduce the latest to the BestGoods famit

Smoothie Pouches! Designed for those who crave conw

compromising on nutrition, these pouches are the perfect v
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Meet PureFuel
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Our PureFuel Protein ¢
Packed with everythis
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UNLOCK EXCLUSIVE ACCESS

Step inside Béstiens world of curated husury.

Emma

emmawikkins@emailcom

SUBSCRIBE
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Get In Touch



Unlock What’s Next

Ready to scale more intelligently, execute with greater
efficiency, and engage your customers more
meaningfully? Our flexible service models and
consistent, expert support are designed to help you

achieve measurable business outcomes. Whether you

are launching your first campaign or advancing global
marketing operations, we provide the expertise, tools,

and guidance to move forward with confidence.

To learn more about how our services can support your

objectives, please reach out to your Client Success

Manager or Services Consultant.




Make your Customer Experience
a success with our Professional
Services.

If you are interested in our services, please contact your Client
Success Manager or Services Consultant for more information.



